Frequently Asked Questions on Master Agreements Application

1. Can | use GinnieNET to recertify the Master Agreements | currently have on file with
Ginnie Mae?

No. For this year, Issuers will be required to submit active master agreements electronically

via GMEP. In future years, recertification will be completed via GMEP.
Reference: APM 13-10
Last Updated: 11/26/2013

2. Is Ginnie Mae requiring us to submit all of our master agreements, instead of
recertifying?

Yes. Instead of the annual recertification in GinnieNET, this year Ginnie Mae is requiring all
Issuers, Document Custodians, Participation Agents, and Subservicers to submit all
agreements via the GMEP. Issuers may begin inputting new agreements when the
application becomes effective and will have until March 31, 2014 to input all master

ag reements.
Reference: APM 13-10
Last Updated: 11/26/2013

3. Are all of the master agreements supported by the new functionality?

The following master agreements will be supported by the new functionality:

HUD Form Numbers Name of Form

11702 Resolution of Board of Directors and Certificate of Authorized
Signatures

11703-I1 Master Agreement for Participation Accounting

11707 Master Servicing Agreement

11709 Master Agreement for Servicer's Principal and Interest
Custodial Account

11709-A ACH Debit Authorization

11715 Master Custodial Agreement

11720 Master Agreement for Servicer’s Escrow Custodial Account

Reference: APM 13-10
Last Updated: 11/26/2013

4. 1s Ginnie Mae requiring us to submit all of our master agreements, instead of
recertifying?

Yes. Instead of the annual recertification in GinnieNET, this year Ginnie Mae is requiring all
Issuers, Document Custodians, Participation Agents, and Subservicers to submit all
agreements via the GMEP. The old agreements will not carry over. Issuers may begin
inputting new agreements when the application becomes effective and will have until March

31, 2014 to input all master agreements.
Reference: APM 13-10
Last Updated: 11/26/2013
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5. Why is Ginnie Mae requiring all agreements to be newly submitted?

With the introduction of the new Master Agreement Application Ginnie Mae is taking this

opportunity to ensure that all master agreements on file are complete and accurate.
Reference: APM 13-10
Last Updated: 11/26/2013

6. | have authorized users at multiple locations. Can I submit more than one 11702 form?

Yes. Issuers may submit more than one fully executed form. For example, one form may list
10 authorized users at location and the second form may include 5 authorized users from a

different location. For each name listed a signature must be included.
Reference: APM 13-10
Last Updated: 11/26/2013

7. Do I still have to mail “original” forms to PPA?

Yes, but not all only the 11702, 11709 and 11720 must be mailed to the PPA at:
Ginnie Mae Relationship Services
C/O The Bank of New York 101
Barclay Street — 8 East

New York, NY 10286-0001
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